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KEY CONSIDERATIONS
WHEN CHOOSING A CALL
RECORDING SUPPLIER 
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With these key obligations of the directive established it is crucial that financial 
services institutions pay close attention to how MiFID II will actually a�ect the day 
to day running of their business and how they will ensure that the rollout of a 
communications recording solution is not only a simple process, but also reliable.

Key questions to ask include:

KEY CONSIDERATIONS WHEN 
CHOOSING A RECORDING SUPPLIER

How will the chosen solution integrate with our current systems? 
Some providers require a change of supplier or equipment or will maybe tie 
you into a service while you use their recording solution. Whether you work 
with a turret system or an existing telephony supplier, will your recording 
solution integrate seamlessly? You also need to ensure that you have the 
level of flexibility in place to make changes as your business grows and 
evolves.

What level of confidence do we have in the call recording product? 
MiFID II places the obligation on organisations to be responsible for the 
ongoing recording of all communications. It is not simply enough to have the 
system in place, it must work reliably and consistently. Having assured access 
to recordings is key ideally with 99.999% platform 
availability. 
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How are you storing the recordings once they have been captured? 
Privacy and security are the cornerstones of any systems that involve the retention of 
customer data. Once consumer’s trust is lost due to breaches in protections it is impossi-
ble to regain so the safeguarding of data must always be a top priority. WORM storage 
integration also helps to safeguard the integrity of the files under the directive.

What type of management system is required? 
Whether your company requires full service management with ongoing testing and 
automatic flagging of any issues with recordings or you have more time to invest within 
your team to monitor in-house. Either way, having a long term and reliable management 
process is crucial to maintain confidence in your recordings system and your compliance.

Which types of communications do you use in your business? 
MiFID II requires the capture of all methods of communications from back o�ce, front 
o�ce or mobile. Anything that has played a part in the decisions that have led to sales. 
This includes mobile calls, instant messaging and Skype calls. Organisations need to 
ensure all of these are captured and saved to provide a full record of the process.

How will you reconstruct the conversations? 
The whole point of the directive is to be able to forensically reconstruct the communica-
tions, what was said and when. What solutions do you have in place to tie each of the 
di�erent elements together and look at the process as a whole, for both external and 
internal investigations.

Blackstar Solutions work with our selected partner Red Box Recorders to deliver a 
MiFID II compliant call recording solution. 

About Red Box Recorders

Red Box Recorders is a leading provider 
of communication recording solutions to 
store, retrieve, and analyse voice, IM, 
video and data for policy and legal 
compliance, fact verification, business 
investigation and quality monitoring. 
The company’s Quantify Recording 
Suite is trusted by leading organisations 
across financial, contact centre, govern-
ment and public safety sectors, includ-
ing the world’s top 6 banks, 85% of 
global interdealer brokers and nearly 
70% of UK police forces.
 
Designed to be reliable, easy to use and 
swift to deploy, Quantify integrates 
seamlessly with established telephony, 
UC, mobile, trading, radio and contact 
centre platforms to deliver the reliability 
and functionality needed to meet strict 
compliance regulations and standards 
around the world. Red Box has o�ces in 
the UK, USA, Hong Kong and Singapore 
and is supported by a global network of 
partners to deliver high levels of service 
and support.  For more information visit 
www.redboxrecorders.com.
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Contact us today to discuss your communications 
compliance requirements. 
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